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IZONA CORPORATION COMMISSIVIY w 
UTILITY COMPLAINT FORM 

Investiqator: Richard Martinez 

Priority: Respond Within Five Days 

Opinion - NO. 2007 - 57682 Date: 1 /16/2007 
Complaint Description: 08A Rate Case  Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Kent 
Account Name: 
Street: 
City: 

State: 

Utilitv Company. 
Division: 
Contact Name: Contact Phone: 

Nature of Complaint: 

Home: 

Work: 

CBR: 

- is: 

Unisource ** Energy Services (UNS) 

Received the followin 

A 21% rate increase at  this time is absurd. The price of oil & natural gas  have fallen sharply in the last few 
weeks. I propose that this be taken into consideration when contemplating these requests. 
In addition, I see nothing in the proposal that suggests that UNS Gas, Inc. is planning to  cut operating costs 
internally. I suggest that it is appropriate that U N S  Gas,  Inc. share  the burden of cost increases to the consumer 
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